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To,
Unit/Subunits,
Dediyapada, Waghai, Bharuch, Paria Campuses,
Navsari Agricultural University.

Subject: Inviting Feedback of MPLS VPN Services (Internet Services),

Sir,

Department of IT is providing internet and other services to Dediyapada, Waghai, Bharuch,

and Paria Campuses via Airtel MPLS VPN services. This service was opted for 2 years from
April 2013. For continuation of said service Department of IT is requiring to initiate purchase
process for the same. The purchase process need to be complete on or before March 2015.
Department of IT is here with sending one Feedback form for evaluating MPLS VPN

Services. Bases on your valuable feedback the decision would be taken for service
execution,

All the Head of Unit/Subunits are requested to send the Feedback form only in softcopy to
itcell@nau.in before 28/Ol/2OL5, If any Unit/Subunits is not sending the Feedback it would

be automatically considered as unsatisfactory service experience. In case of any query talk
to Director IT, Navsari Agricultural University, Navsari.

Thanking you.
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